BUDDIKA A. SILVA

INTERNAL IT @ ZILLIONE
FOUNDER @ ARCTIC TECHNOLOGIES

Microsoft-certified IT professional with experience in endpoint security, cloud
administration, and technical training. Founder of Arctic Technologies, passionate
about secure infrastructure and community leadership.

WORK EXPERIENCE

Trainee Systems Engineer [Microsoft Cloud Solutions]
ZILLIONe Technologies 2025 - Now

Focused on endpoint security and user support, working extensively with Microsoft Intune,
Defender, and security portals. Implemented Microsoft Sentinel SIEM, configured alerting
systems, and led phishing awareness campaigns. Collaborated with senior IT staff to enhance
security posture and streamline identity management using Entra ID.

Internal IT Professional
ZILLIONe Technologies 2024 - 2025

Focused on endpoint security and user support, working extensively with Microsoft Intune,
Defender, and security portals. Implemented Microsoft Sentinel SIEM, configured alerting
systems, and led phishing awareness campaigns. Collaborated with senior IT staff to enhance
security posture and streamline identity management using Entra ID.

Founder
Arctic Technologies 2023 - 2025

Completed a Diploma in Computer Hardware with Network. Started working as a Computer
Technician at my own shop, "Arctic Technologies," handling numerous computer repairs and
troubleshooting issues with my team.

Demonstrator - Full time
Vocational Training Centre -Dehiwala 2023 - 2025

Assistant Lecturer with one year of experience teaching Computer Hardware and Network
Diploma. Proficient in both hardware and software. Engaged students actively and supported
the Chief Instructor in delivering high-quality training.

Graphic designer - Part Time
Thathsara Enterprises 2020 - 2021

Part-time Graphic Designer for a printing company. Created visually compelling designs,
managed print projects, and ensured high-quality production standards. Efficiently delivered
creative solutions tailored to client needs.



https://www.linkedin.com/in/buddika-a-silva-35421927a/

PROFESSIONAL CERTIFICATIONS

Microsoft Certified - Azure Fundamentals (AZ900)
https://learn.microsoft.com/en-us/users/buddikaasilva-9424
MCID:996321444

AZURE
FUNDAMENTALS

*

Microsoft Certified - Azure Administrator Associate (AZ104)
https://learn.microsoft.com/en-us/users/buddikaasilva-2424
MCID:996321444

Microsoft Certified: Azure Al Fundamentals (A1900)
https://learn.microsoft.com/en-us/users/buddikaasilva-92424

MCID:996321444

Microsoft 365 Certified: Endpoint Administrator Associate (MD102)
https://learn.microsoft.com/en-us/users/buddikaasilva-9424

MCID:996321444

EDUCATION

Certificate in Network Administrator with Security 2023
Vocational Training Centre -Dehiwala

Diploma in Computer Hardware with Network 2023
Vocational Training Centre -Dehiwala

Certificate in Professional English 2023
Vocational Training Centre -Dehiwala

G.C.E Advanced Level - Passed 2022 / 2023

Central College -Dehiwala

Certificate in Desktop publishing and Graphic Designer 2020

Vocational Training Centre -Dehiwala

OTHER CURRICULUM ACTIVITIES

Council Director - IT & Development 2026
LEO District 306 - D1 (Sri Lanka)

Assistance Secretary - Active 2024 / 2025
LEO Club of Colombo (HOST)
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